
TruVue® GlobalCardio 
Installation Instructions

System Requirements

•	 Windows XP Professional, Vista Business, or 7 Professional
•	 Internet Explorer 32-bit versions 7, 8, or 9 (not in compatibility mode)
•	 Adobe Acrobat Reader 8, 9, X (10), XI (11)

User Requirements

•	 You need to be logged into Windows as the user who will be accessing the PC and TruVue.  This user will need to 	
	 have Local Administrator rights (Not Domain Administrator Rights) only for the installation process.  These 		
	 Administrator rights are only required for the installation steps outlined below, but not for everyday use of the 	
	 TruVue Website.

•	 If this PC is running Biomedical Systems Cardiac Event Globalcardio, the “old” ECG viewer should be uninstalled 	
	 before proceeding with the TruVue installation steps below.  The ECG viewer can be removed via Add/Remove 	
	 Programs on the PC.  (Start | Control Panel | Add or Remove Programs | Select ECG Viewer then Remove)

You must be a Local Administrator on the PC.

Windows XP Tip:  How can you tell if you are a local administrator?  If you are running Windows XP, right click on the 
Start Button.  If you see “Explore All Users” and “Open All Users” then you have Local Administrator rights.

If you do not see “Explore All Users” and “Open All Users” then you do not have Local Administrator rights.   The rest 
of the steps below will not work until you have the proper rights.

Installing GlobalCardio

1. Turn-off Pop-up Blockers

•	 Open Internet Explorer and navigate to the TruVue website: https://truvue.biomedsys.com
•	 Do not log-in.
•	 In Internet Explorer, choose Tools | Pop-up Blocker | Turn Off Pop-up Blocker
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Alternatively, you can add https://truvue.biomedsys.com to the allowed list of all pop-up blockers running on the ma-
chine via advanced settings. 

Note: You will also need to turn off pop-up blockers on any Google, Yahoo etc. toolbars loaded on the 
machine.  (or, allow truvue.biomedsys.com in their settings).

 
2. Add TruVue to Trusted Websites List

•	 Select Tools | Internet Options | Security Tab
•	 Select the “Trusted sites” green check box.
•	 Click on the “Sites” button.
•	 The TruVue website will be populated in the “Add this website to the zone”. Click the “Add” button to make it a 

trusted site. 
•	 Click “Close” and “OK”.  
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•	 Choose “Install”.

3. Log-in to the TruVue Website

•	 User ID: Your User ID supplied by Biomedical Systems.
•	 Password: Your password supplied by Biomedical Systems.
•	 Customer: Your Customer code supplied by Biomedical Systems.
•	 You will be prompted to install an add-on ‘GCVERSION’ 

•	 Click on the bar and choose “Install ActiveX Control…”
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4. Install ECG Viewer

•	 Click “Administration”. 
 
 
 
 
 
 
 
 
 

 

•	 Choose the link “Download ECG Viewer”.
•	 Click on “here” to download and run the viewer. 
•	 Save the file to the local PC.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

•	 Select “Run” and install the viewer. 
•	 Select “Run” again to install.  

 
 
 
 
 
 
 
 
 
 
 
 
 
  



•	 Read and check “I accept the terms in the License Agreement”. 
•	 Select “Install”. 
•	 Select “Finish”.
•	 The PC is now configured to load the Truvue website, view ECGs and print reports.
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